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WESTERN HEALTH ASSIST USER GUIDE 
To Support the new carpark patrol service Western Health has arrange access to the following application for all 

medical personnel on Western Health Sites being currently Sunshine Hospital, Footscray Hospital and Sunbury 

Day Hospital. 

The Service details and access details are below. 

ASSIST Western Health 

1. Simply go to your APP Store and download. 

2. For Android go to Google Play 

   
A.S.S.I.S.T 

 

3.         for iPhone go to your apple APP Store 

3.    

A.S.S.I.S.T 
 

4. For Windows go to Windows Phone APP Store 

5. To find in APP Store type StateGuard 

 
 



 

 
 
 

 

  

  
 

 

 

Full Name Email address 
password (minimum 8 
characters) if none provided will 
create for you 

 

Phone number 

John Example john_test@gmail.com optional1  876887777 

         

         

         

         

         

         

SIGNING UP 
It’s as simple as providing the below details to the security staff or Western Health 

representative. 

 
1.   

  Ma ASSIST REGISTRATION FORMin  
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1. “Conditions of Use” – the conditions of use of the service and the hours the service is available 

2. “Staff Escort Contacts” – the direct contact numbers for the Security Escort Service. 

3. “View the Cars” – the section to see exactly where the cars are on the map 

 

User name safety@stateguard.com.au and password western health 

NOTE: select remember when logging in the first time and you will never have to login again. 

 
 

  



 

 

 

 

 

Conditions of Use Section of the APP 
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Staff Escort Connect. simply press the 

contact in the app to dial straight through 
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VIEW THE CAR 

login using email safety@stateguard.com.au 

and password western health 
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StateGuard Protective Service Pty Ltd 
 
Melbourne Office:                        
A:8A Lawn Court Craigieburn Vic 3064  
T:1300 723 887 F:9333.0944 M:0450.927.097 
Firm Licence: 3729984 
 
 
W: www.stateguard.com.au 
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