
On the intranet home page 

select Department & Services 

Select Health Support 
Services 

Scroll to the bottom of the 

page and select  

NEPT Bookings 

Answer all the questions  

accurately to ensure that you 

are directed to the correct 

service provider 

NEPT Booking Platform 

Patients need to meet Ambulance 

Victoria’s criteria for NEPT . All trans-

ports who do not meet the criteria 

will incur fees and may need to be 

transported by a different service 

provider. 

Ambulance Victoria require evidence 

of eligibility, ie. current pension card, 

health cared card , DVA or AV Sub-

scription. 

Selecting the accurate reason 
for transfer will direct you to 
the correct NEPT provider log-
in page 



Save a shortcut to the page to 

your desktop 

WH has 2 separate NEPT service providers, each with specific transport roles. The intranet booking  

interface will facilitate the selection of the correct service provider for any given scenario 

Direct Link to WH NEPT booking site:  

http://inside.wh.org.au/departmentsandservices/HealthSupportServices/Pages/default.aspx 

 


