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Contemporary health issues

Need to:

• Increase emphasis on equity of outcomes

• Increase emphasis on community/home-based 
care/prevention

• Same day hip replacements etc
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Contemporary health issues

Need to:

• Increase emphasis on equity of outcomes

• Increase emphasis on community/home-based 
care/prevention

• Increase emphasis on quality of care

• Increase emphasis on real consumer choice 
and accountability

• Increase emphasis on efficiency
• Technical OK for hospitals
• Allocative very weak

• Addressing the digital imperative

@stephenjduckett
how will we know whether patients get worse outcomes in this 
new complex world? Or who gets excluded from care? The 
system will do what it’s designed to do & be cheaper for the 
govt but have larger copay & lower trained primary care 
workforce.9/

Duckett, S. J. (2000), The Australian Health Care 
System (Melbourne: Oxford University Press).



Contemporary health issues

Need to:

• Increase emphasis on equity of outcomes

• Increase emphasis on community/home-based 
care/prevention

• Increase emphasis on quality of care

• Increase emphasis on real consumer choice 
and accountability

• Increase emphasis on efficiency

• Addressing the digital imperative

Prerequisites

• Acceptance that issue exists
• Technologies to measure problem

• Accepted evidence-base about what to do

• Political will/skill to do it
• Overcome vested interests

• Management skill to effect implementation
• In both Health departments and in providers

• Structures (including financial incentives) to 
effect implementation
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Quality of care
Partially for 

hospitals
Partial. Some 

bundles for 
hospital care

No No ACSQHC, but few 
levers

Real consumer 
choice and 
accountability

Rhetorically Yes No ?? No

Efficiency Yes, technical 
efficiency in hospitals

No for allocative 
efficiency

No No No


