
 

Health Care Worker (HCW) Key Activity List  
*Prior to delegating patient care tasks, the supervising RN/RM must clarify with each HCW their level of experience 
and competence. This should be discussed at handover when reviewing the HCW patient care plan. 

Area of care Activity Excluded activities 
Hygiene • Assist with oral hygiene – brushing teeth, dentures, mouth 

wash/toilet  
• Assist with simple eye care – eye toilet  
• Assist with brushing and washing hair   
• Assist with showering, washing and bed baths  
• Assist with dressing and undressing  
• Shaving with electric razor  
• Grooming – non-medicated skin care and make up  
• Removal of make-up and nail polish for procedures  
• Hand-hygiene  
• Re-application of anti-embolic stockings and appropriate 

footwear  
 

• Shaving patients with non-electric 
razors or blades, or patients with 
facial / neck surgery or injuries  

• Washing hair for patients with spinal, 
head and neck surgery or injuries  

• Cutting/trimming nails  
• Measurement and initial fitting of 

anti-embolic stockings 
• Pre-operative shaves with 

razors/blades 

Toileting • Change incontinence pads or aids  
• Provide, measure and empty urinary bottle / pans 
• Assist with use of commode chair  
• Report elimination amounts to RN/RM for documentation 
• Apply, measure and empty condom drainage  
• Assisting patient with emptying of long-term ostomy bags  
• Monitor bowel actions and report to RN/RM 

 

• Changing ostomy bags 
• Hourly urinary catheter measures 
• Emptying of Indwelling urinary 

catheter bags 
• Emptying of new ostomy bags (stoma 

< 6 months old) 
 
 

Manual Handling 
& Mobility 

• Assist with patient transfers, sitting patients out of bed/on 
toilet/commode chair 

• Assist patients to change position in bed  
• Assist with provision of pressure area care (including assist 

with log roll)  
• Mobilising patients (assisted up to independent)  
• Assist in the use of manual handling hoists/aids  
• Assist allied health professionals e.g. – with mobility, re-

apply braces  
• Transport for discharge or day leave (as approved by 

medical staff) or to transit lounge 
 

• Head control for log rolling  
• Transport of patients awaiting 

transfer to other facilities 

Nutrition • Assist patients with menu selection  
• Assist with safe meal set up, cut up food, adjusting table and 

opening packages  
• In consultation with the RN/RM, assist with feeding patients   
• Monitor dietary and fluid intake and report to RN/RM  
• Provide water/refilling water jugs or making drinks for 

patient  
 

• Feeding patients with difficulties, or 
receiving parenteral or enteral 
nutrition  

• Refilling of water jugs or making 
drinks for patients on fluid 
restrictions, with dysphagia, modified 
diet/fluids or nil orally 

Environment • Ensure falls prevention strategies are in place – call bell, 
phone, bedside table in reach, bed lowered, trip hazards 
removed  

• Checking emergency equipment 
including Resuscitation trolley, 
bedside suction, oxygen and air 
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• Maintain safe and tidy ward environment  
Placing flowers in vases, water changes for flowers/vases  

• Making beds 
 

Communication • Diversional therapy/activities i.e. reading to patients, patient 
engagement through specific activities 

• Answering call bells including staff assist  
• Clerical answering and transferring calls/intercom   
• Referring all aspects of care out of scope to RN/RM  
• Direct visitors to ward or RN/RM for assistance  
• Reporting and escalating all care and concerns to supervising 

RN/RM 
• Respond to, and report emergencies as per hospital policy  
• Attend handover and local team meetings or education 

sessions as appropriate 
• Orientate patient and family/carers to ward environment  
• Seek regular feedback from supervising RN/RMs and reflect 

on practice 
 

• Provide clinical information and advice 
to patients or families  

• Taking verbal clinical orders from 
unregulated health care workers, 
administrative, medical or allied 
health staff  

• Accepting delegated duties from an 
Enrolled Nurse (EN)  

• Taking verbal pathology results via 
telephone Advice, counselling, 
confirming new diagnosis and 
communicating confidential 
information 

Documentation • Complete weight and height and report measurements to 
RN/RM  

• Behaviour monitoring and reporting - including assistance 
with completion of ‘about me’ forms 

• Complete incident reporting as per local hospital policy  
 

• Completing any documentation or 
progress notes in EMR or 
communication boards 

• documentation of valuables  

Maintenance • Restock supplies and equipment   
• Cleaning and storing equipment between use i.e. – infusion 

pumps, bed frames  
 

• Restocking emergency supplies in 
resuscitation trolley  

• Restocking medicine supplies 

Other duties • Packing and unpacking patient belongings  
• Initiate emergency response alarms as per organisational 

policy  
• Attend professional development sessions as appropriate 
• Assist in the care of the deceased patient  
• Running simple errands within hospital grounds  
 

• Patient escorts, unless outlined in 
core duties list  

• Patient assessment including – risk 
assessments, vital signs, blood 
glucose levels, urinalysis, collection 
and labelling of specimens  

• Any Medication administration  
• Intravenous therapy management  
• Oxygen therapy  
• Suctioning  
• Wound / drain tube management  
• Tracheostomy management  
• Prescribed hair treatments  
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